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Resultados de las encuestas de valoracién 2024 GW@

Grado de satisfaccion de nuestros alumnos de GWO en relacidon tanto a los cursos recibidos, como a los

docentes que los imparten.

(®) Objetivo

Mantener y mejorar la calidad de las formaciones.
Las encuestas de satisfaccion nos sirven como
punto de partida para tomar decisiones, fijar
objetivos, identificar las necesidades de los
alumnos y actuar en el marco de mejora de
nuestros cursos.

Resultados

@ Metodologia

En las encuestas de satisfaccion se valora en un rango
del 1al 10, en un total de veintitrés preguntas, divididas
en seis bloques diferentes: los contenidos del curso, las
actividades y metodologias utilizadas, las habilidades
formativas del profesorado, la organizacion e imparticion
de la accion formativa y la satisfaccion general.

Los formadores y formadoras de GWO BST, BTT, BRT, SLU y ART de nuestros centros de formacion de México y
Espana han conseguido un grado de satisfaccion en las valoraciones hechas por los alumnos, tanto internos

como externos, del 98%.

Los cursos de GWO impartidos en México y Espana han sido valorados con un porcentaje de satisfaccion de méas

de 97%.
Consulta los datos en las siguientes graficas:

Cursos GWO BTT Espaiia - Alumnos internos 96%
Cursos GWO BTT Espaiia- Alumnos externos 92%
Cursos GWO BRT Espaiia - Alumnos internos 97%
Cursos GW0 BST México - Alumnos internos ]00 %
Cursos GWO BST Espaia - Alumnos internos 97%
Cursos GWO BST Espaiia - Alumnos externos 97%
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Cursos GWO ART Espaiia- Alumnos internos ]00 %

Formadores GWO BTT Espaiia - Alumnos internos 96 0/0
Formadores GWO BTT Espaiia - Alumnos externos 99 %
Formacion GWO BRT Espaia - Alumnos internos 97%
Formadores GW0 BST México - Alumnos internos ]00 %
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Formadores GWO BST Espaia - Alumnos internos 98 /o
Formadores GWO BST Espaiia - Alumnos externos 98 %
Formadores GWO SLU Espaia- Alumnos internos ]00 %

Formacion GWO ART Espaiia - Alumnos externos ]00 %
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Results of the evaluation surveys 2024 G\WW @

This survey details the satisfaction levels given by the GWO students on both the quality of training provided

and on the trainers who provided their training.

@ Goal

Maintain and improve the quality of training
courses. Satisfaction surveys serve as a starting
point for us to make decisions, set objectives,
identify learners' needs and act within the
framework of improving our training.

Results

@ Methodology

In the satisfaction surveys a total of 23 questions are
scored from 1to 10 and they are divided into six blocks:
course content, the activities and methodologies used,
the training skills of the teaching staff, the organisation
and delivery of the training action and general
satisfaction.

The GWO BST, BTT, BRT, SLU and ART trainers at our training centres in Mexico and Spain have achieved a 98%
satisfaction rate in the evaluations made by both internal and external students.

The GWO courses given in Mexico and Spain have been rated with a satisfaction rate of more than 97%.

See the results in the graphs below:

GWO BTT Spain Traning - Internal students 96%
GWO BTT Spain Traning- External students 92%

GWO BRT Spain Traning - Internal students 97%
GWO BST Mexico Training - Internal students ]00 %
GWO BST Spain Traning - Internal students 97%
GWO BST Spain Traning - External students 97%
GWO SLU Spain Traning - Internal students 99 %

GWO ART Spain Traning - Internal students ]00 %

Trainers GWO BTT Spain - Internal students 96 %
Trainers GWO BTT Spain - External students 99 %
Trainers GWO BRT Spain - Internal students 97%
Trainers GWO BST Mexico - Internal students ]00 %
Trainers GWO BST Spain - Internal students 98 %
Trainers GWO BST Spain - External students 98 %
Trainers GWO SLU Spain - Internal students ]00 %

Trainers GWO ART Spain - External students ]00 %




