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Welcome!
On behalf of our Apprenticeship Committee, it’s my pleasure to 
introduce you to the RES Apprenticeship and Training Program.

Over the years, the electrical power utility and construction 
industry has changed. Technological advances, new equipment, 
tools, materials, and work methods, as well as a heightened 
awareness of the importance of safety, have increased demand 
for highly skilled and qualified employees.

To prepare for the increased demand, RES implemented this 
apprenticeship program. The goal of this program is to provide 
you with the knowledge, skills, and abilities that you will need 
for a safe and successful career.

This handbook has been prepared to acquaint you with the 
benefits, policies, and requirements of the program. It should 
answer the most frequently asked questions and serve as 
a guide to help explain things along the way. If you have a 
question not answered in this guide, contact the apprenticeship 
department by email at restd.apprenticeship@res-group.com. 

RES employees are valued team members and fulfill an 
important role in the company. By taking the initiative to 
further your training, you are helping ensure the future  
success of RES—as well as your own career.

Cristin Bolton 
Apprenticeship Program Administrator 
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This handbook was prepared by RES System 3, 
LLC, to acquaint you with the various benefits, 
policies, procedures and requirements of the 
RES Apprenticeship Training Program. It answers 
the questions most frequently asked about the 
program and serves as a reference for you.

While every effort has been made to ensure 
the accuracy of this booklet, it should not be 
construed as creating a contract between RES 
and any of its employees. Also, statements made 
by other company employees that are contrary 
to any Company policy, state or federal rule, 
regulation, law or statute are not binding on the 
Company and give you no rights or expectations.

If you have any questions that are not  
answered by this handbook, please contact  
the apprenticeship department by email at  
restd.apprenticeship@res-group.com.
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THE RES APPRENTICESHIP PROGRAM OVERVIEW
Congratulations on finding a career path that offers a rewarding, challenging and 
financially stable future. Training to work in the electrical industry means you’ve 
signed up for an investment in yourself—one that will allow you to take charge of 
your future. It also means you’re ready to commit to challenging yourself, working 
hard mentally and physically, accepting constructive feedback, getting out of your 
comfort zone—and maybe getting rid of your comfort zone altogether.  

Way up in the sky, in the middle of nowhere, in the thick of it all, you’ll find the 
resilience, strength and courage you never realized you had. At the end, you’ll 
have earned a place in a profession that matters and developed professional and 
personal relationships that will impact you the rest of your life. The electrical 
business isn’t a career path for everyone, but not everyone is you.

WHAT IS APPRENTICESHIP?

An apprenticeship program provides 
on-the-job training (OJT) and classroom 
instruction for a participant to become  
a skilled craft worker.

RES’ apprenticeship program…

 » Is nationally recognized. It  
is registered with the U.S.  
Department of Labor and  
must meet specific criteria

 » Has standards that cover an 
apprentice’s job duties, classroom 
instruction, and wages

 » Offers program graduates 
certificates of completion from  
the U.S. Department of Labor 

We are a global leader in renewable 
energy, and the largest independent 
renewable energy company in the world. 
Our transmission and distribution team 
is focused on safely delivering renewable 
energy to the grid and supporting utilities 
as they upgrade and expand their systems. 

We also build, upgrade and repair 
substations, transmission and distribution 
lines, and support storm and emergency 
restoration work. Providing these services 
under one roof offers our clients a range of 
services and allows our team members to 
find the right fit for their career. 

For us to succeed in this work, we need to 
identify and invest in current and future 
electrical workers who are able to safely 
and expertly support our clients. 

Our vision is to be a leader in the transition 
to a future where everyone has access to 
affordable, zero-carbon energy. 

We’re glad you are here to help make  
that vision a reality.

WHAT WILL YOU LEARN?

Through OJT work experiences,  
you will learn:

 » How to build and maintain the 
equipment and systems of the trade

 » How to use tools and test equipment 
found in the trade

 » How to diagnose and troubleshoot 

 » The important role of safety and  
good work practices

 
Through training, you will learn:

 » The concepts and theories of  
electrical systems

 » How energized systems are designed, 
constructed and operated

 » The importance of safety

TRADE UP
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WHY COMPLETE AN 
APPRENTICESHIP AT RES?

Many skilled Linemen learned their  
craft on the job. But completing  
an apprenticeship gives you  
several advantages:

 » Structured training leads to verifiable 
knowledge and skills

 » The certificate of completion sets you 
apart from other workers

 » It gives you marketable assets  
and career versatility 

 » The experience is satisfying  
and rewarding

 » Recognition as a skilled worker, which 
aids in promotions as RES continues 
to expand its footprint in the industry 
and can help build a secure future  
with competitive pay

 » A foundation in safety, which aids in 
hazard recognition and reduction of 
injury and illness

EMPLOYMENT OUTLOOK

Journeyman Linemen have a lot of options. The U.S. Bureau 
of Labor Statistics (BLS) anticipates that the power delivery 
industry will see higher than average growth over the next 
decade. Surveys by the U.S. Department of Labor indicate that 
there is a shortage of qualified employees in the electrical 
trade and that this shortage will increase over time.  

That means that as a Lineman, by furthering your training in 
electrical work, you will have more opportunity to set your 
own course, to be in demand, and to have stable employment 
as you grow in your career. Job opportunities will likely be best 
for those with good technical and mechanical skills, according 
to the BLS.  

It also means that, because demand is expected to outpace 
available labor, you may be able to command higher wages 
than in many other professions. According to the BLS, the 
median annual wage for electrical power-line installers and 
repairers was $70,910 in May 2018. 

At RES, individuals that complete an apprenticeship program 
are well positioned for career opportunities in line and 
substation work, but the training also opens doors to other 
opportunities within the company that require similar skill 
sets. These careers can include: 

 » Lineworker 

 » Substation Technician 

 » Safety/Training 

 » Wind and Solar 
Technicians 

 » Foreman 

 » Superintendent 

 » Equipment Operator 

 » Project Manager 

There is plenty of work coming. 

Will you be ready?

RES’ apprenticeship training  

program has been designed to  

prepare you with the necessary 

knowledge, skills, and experiences. 

Throughout the process, RES will  

provide you with paid OJT and  

classroom training, as well as guidance 

from our experienced Journeymen. 

Your job as you move through the 

apprenticeship program is to take 

ownership of the process. We won’t  

hold your hand—great applicants  

don’t need it. We won’t tell you all  

the answers—motivated people don’t 

want it. You’ll probably work harder  

than you ever have before. But in the 

end, you’ll be proud. You’ll be skilled. 

You’ll be an electrical worker.
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All four apprenticeship paths are 
certified by the U.S. Department  
of Labor Bureau of Apprenticeship  
and Training. 

As a Journeyman, you may install 
and repair structures, conductors and 
equipment used in electrical power 
or distribution systems; inspect and 
test equipment; install and maintain 
line hardware, erect wooden poles, 
and light or heavy-duty transmission 
towers; read and interpret blueprints; 
splice cables together for overhead 
transmission lines, customer service 
lines, or street light lines; replace 
and straighten poles and attach 
cross-arms, insulators, and auxiliary 
equipment; mentor apprentices;  
and much more.

ZERO-DAY WAITING PERIOD

RES encourages individuals to apply on their first day of 
employment. This allows those committed to advancing both  
their career and education to start immediately.

PROBATIONARY PERIOD

Apprentices are subject to a 1,000 hour probationary period. 
During that time, they must show they are progressing and 
learning the trade. 

ADVANCEMENT

Advancement to the next Step of apprenticeship is not automatic—
it’s conditioned upon the satisfactory completion of OJT training, 
work assignments, favorable evaluations and recommendations 
from supervisors, and the completion of the required supplemental 
instruction and associated program paperwork.

CLASSROOM INSTRUCTION

Classroom instruction is an important part of the apprenticeship 
and training program. In it, you’ll learn the “why” of what you do. 
Classes are engaging, interesting, and relevant. Topics covered 
include safety and the theory and science behind design and 
operation of transmission and distribution systems.

Attendees will take a written exam and be required to  
perform a skill set as part of the testing. Evaluations will follow  
to assess readiness for the next level of apprenticeship and  

possible pay increase.

TRANSFER BETWEEN OCCUPATIONAL PATHS

If you wish to transfer between paths, you will need to notify 
the Program Administrator via email and complete a new DOL 
Agreement for the program you are transferring into. Completed 
OJT hours will be evaluated to determine what aspects transfer. 
Credit will be given accordingly. 

RES APPRENTICESHIP PROGRAMS:  
CHOOSE A PATH THAT’S RIGHT FOR YOU

STEP 1 |  2,000 hours

During this period you will work under the direct observation 
of a Journeyman Lineman and/or other Supervisor. You may 
work near energized parts. You may perform the duties of a 
Groundman and/or Operator. You will attend training classes.

This classification consists of two separate sections of  
1,000 hours each. 

STEP 2 |  2,000 hours

You may work on energized parts from 0 to 1,000 volts while 
under direct supervision of a qualified Lineman.

STEP 3 |  2,000 hours

You may work on all voltages (using rubber glove and hot  
stick method) while under the direct supervision of a  
qualified Lineman.

STEP 4 |  2,000 hours*

You may work on all voltages (using rubber glove and hot stick 
method) while under limited supervision of a qualified Lineman.

THE TERM OF EACH OCCUPATIONAL APPRENTICESHIP 
IS DIVIDED INTO FOUR STEPS: 

Section 1: The first 1,000 hours 
are the probationary period an 
apprentice is required to work 
to determine if he/she wants to 
continue in the program and enables 
the company to determine whether 
the apprentice has the basic skills, 
interests, and abilities for  
Lineman training. 

Section 2: The next 1,000 hours 
of Apprentice Lineman I is active 
training in line work, with a focus on 
line construction. With the exception 
of those pursuing the substation 
path, all apprentices will be enrolled 
in line school at this time. 

*  Time requirement for Substation and 
Distribution paths in Step 4 is 1750 hours.

Substation Distribution

Transmission Journeyman Lineman
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SUBSTATION OJT Categories

SU
BS

TA
TI

O
N

» Step 1: 2000 hours

» Step 2: 2000 hours

» Step 3: 2000 hours

» Step 4: 1750 hours

TOTAL: 7500 HOURS OJT

Classroom Instruction NOT 
INCLUDED in this path. Construction 

Equipment

Concrete
Work 1500

HOURS

1750
HOURS

1750
HOURS

500
HOURS

2000
HOURS

Safety Training

Substation 
Equipment

Wiring

TRANSMISSION OJT Categories

TR
A

N
SM

IS
SI

O
N

» Step 1: 2000 hours

» Step 2: 2000 hours

» Step 3: 2000 hours

» Step 4: 2000 hours

TOTAL: 8000 HOURS OJT

Equipment

Rigging
1500

HOURS

1750
HOURS

1750
HOURS

2500
HOURS

500
HOURS

Safety Training

Structures

Conductors

OCCUPATIONAL PATH OJT REQUIREMENTS

DISTRIBUTION OJT Categories

D
IS

TR
IB

U
TI

O
N

» Step 1: 2000 hours

» Step 2: 2000 hours

» Step 3: 2000 hours

» Step 4: 1750 hours

TOTAL: 7500 HOURS OJT

Equipment

Pole Top
Equipment 1500

HOURS

1750
HOURS

1750
HOURS

500
HOURS

2000
HOURS

Safety Training

Structures

Conductors

JOURNEYMAN LINEMAN OJT Categories

JO
U

R
N

EY
M

A
N

 L
IN

EM
A

N

» Step 1: 2000 hours

» Step 2: 2000 hours

» Step 3: 2000 hours

» Step 4: 2000 hours

TOTAL: 8000 HOURS OJT

Apprentice rotates through 
transmission, distribution, 
and substation work. 
See schedule below.

Equipment

Rigging
1500

HOURS

1750
HOURS

1750
HOURS

2500
HOURS

500
HOURS

Safety Training

Structures

Conductors

Step 1 
First half (1000hrs): Any discipline
Second half (1000hrs): Transmission

Step 2 
First half (1000hrs): Transmission
Second half (1000hrs): Substation

Apprentice rotation schedule:

Step 3 
First half (1000hrs): Distribution
Second half (1000hrs):  Distribution

Step 4 
(2000hrs) TBD based on 
business need and Apprentice’s 
strengths/weaknesses
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APPLYING: WHERE TO START

Ready to get started? There are a few things you’ll need to have 
before applying. Some documents you will have, others you’ll have 
to get or fill out. 

WHAT YOU’LL NEED

 » A color photocopy or scan of your driver’s license

 » A copy of your High School Diploma, GED or  
Line School certificate

 » Copy of DD-214 (military discharge document), if applicable

 » Application Packet (program specifics may vary by discipline)

APPLICATION TIMELINE

Upon receipt and verification of the application and supporting 
documents, the program committee will review the application.  
If accepted, you will receive a letter from the Program 
Administrator welcoming you into the program and stating  
at what level your apprenticeship will begin, along with a  
packet of OJT training sheets.

You’re ready to go!

DO YOU HAVE WHAT IT TAKES?
Not a lot of industries are vital to people’s daily lives. Those who 
work in the power sector know they are a part of something 
bigger. When the power goes down, we go out. The safe, reliable 
delivery of electricity has become so crucial to our families, our 
communities, and our country, that qualified, dedicated workers 
are in high demand. 

Think you have the power to be one of us? There is no single  
list of traits that make for a successful apprentice, but there  
are qualities that great candidates have:

 » You’re confident but willing to learn from others 

 » You like to work with your hands

 » You have a sense of pride in seeing things you’ve  
fixed or created

 » You like fast-paced work

 » You like challenges

 » You like working outdoors

 » You can work as part of a team or independently

 » You’re intelligent and value life-long learning

 » You’re detail-oriented

 » You can work calmly under exacting  
or frustrating situations

 » You appreciate a job done right

 » You want to contribute something worthwhile

 » You are motivated

 » You have a strong work ethic

 » You enjoy physically demanding work

WHO’S ELIGIBLE

Besides the desire and the drive, to 
qualify for the program, you have to:

 » Be at least 18 years of age

 » Have a valid driver’s license

 » Be a current RES employee

 » Be able to read and write in English

 » Be approved for the program  
by the superintendent

HIRE DATE

» Begin RES employment.

1

» Review program information.

» Obtain H.S. diploma or 
 GED paperwork.

» Speak with your 
 superintendent. Make sure 
 he or she is aware of your  
 interest and will support 
 your application.

» Submit all necessary   
 paperwork to begin the 
 application process.

 Email to:
 restd.apprenticeship@res-group.com

2

3

TRADE UP
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What will my work hours be?

Hours of work will be established to best 
meet the needs of the project and/or the 
company. Hours of work for apprentices 
will be comparable to the hours worked by 
journeymen on the project. Typically, the 
standard hours of work are:

 » Straight time hours: Eight (8) hours per 
day, forty (40) hours per week

 » Overtime provisions: Time and one 
half (1½) for hours worked over forty 
(40) hours per week, unless state law 
mandates otherwise

 » Other compensation:  
RES-SYSTEM 3, LLC makes available to 
all apprentices their generous employee 
benefit package

 » Per Diem 

Who will I work with?

All apprentices will work under the 
supervision of a qualified Journeyman or 
instructor. This person will provide the 
diversified experience and the necessary 
skills to train and develop our apprentices 
into skilled workers, proficient in all the 
work processes of the trade as outlined 
in this handbook. Apprentices will also 
be trained in the use of new equipment, 
materials, work methods and processes  
as they come into use in the trade.

 

The actual dollar amounts associated with 
the apprenticeship periods can be obtained 
from your Apprenticeship Administrator. 
The percentages and amounts shown are 
the minimum amounts. The company, at 
its sole discretion, may pay more than, but 
not less than, these minimum amounts. 
Such increased payments are based on 
your sustained superior performance on 
the job or exceptional accomplishments 
in your related supplemental instruction. 
When your hourly wage rate is more than 
the minimum amount for the period to 
which you are advancing (calculated from 
the above table), you are not automatically 
eligible for a wage increase. The wage 
increase would only become necessary 
and/or automatic when your hourly wage 
is below the minimum amount for your 
current period or classification. Again, wage 
increases are conditional upon successful 
completion of job assignments and training 
requirements. All wage amounts and 
increases are at the sole discretion  
of the company.

Will I be compensated?

Each year, the Program Administrator 
conducts a wage survey to determine 
the average hourly rate of an entry-level 
Journeyman in the trade. From this base 
amount, the hourly rate for each period of 
apprenticeship is determined.

The apprenticeship Step wage is based on 
a percentage of the surveyed wage rates 
and your progress in the apprenticeship 
program. The wage progression begins at 
55% for Period 1 and increases according to 
the following percentages.

Level  Hours   Wage Percentages

AP I     0-1,000    50%

AP I  1,001-2,000  55%

AP II  2001-3,000  60%

AP II  3001-4,000  65%

AP III  4001-5,000  70%

AP III  5001-6,000  80%

AP IV  6001-8,000  90%

Can I get credit for previous 
experience or training?

The Program Administrator, along with the 
applicant’s Superintendent, will evaluate 
requests for credit (advanced placement in 
the apprenticeship program) based on prior 
employment experience in the trade and/
or the satisfactory completion of related 
or supplemental instruction or training 
in the trade. To apply for this credit, the 
apprentice must provide employment 
records, certified letters, diplomas, or 
other documents when applying for the 
program. Individuals transferring from other 
registered apprenticeship programs are 
responsible for contacting their previous 
training program or sponsor to authorize 
the release of training information  
and records.

Upon receipt and verification of training 
records, employees transferring in 
from programs in the same trade shall 
be indentured into the program at the 
equivalent step/period that they had 
obtained in their previous program. 
Individuals transferring from registered 
apprenticeship programs not directly 
related to the trade may request an 
evaluation of their prior training and 
experience. Where applicable, credit may 
be granted for work experience and/or 
training. In all cases, the amount of credit 
granted will be at the sole discretion of the 
Program Administrator and Superintendent, 
and their determination shall be  
considered as final.

FREQUENTLY ASKED QUESTIONS
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It is important that supervisors promote 
and support apprenticeship and training 
activities. They set the proper attitude 
and image of the program. They also 
identify training needs, write reports, and 
coordinate employee involvement  
in apprenticeship and training. Some  
may be responsible for providing  
training, evaluations, and the  
verification of training.

Employees must make use of provided 
apprenticeship and training activities and 
resources. They should understand and 
appreciate the apprenticeship and training 
opportunities provided by the company.

The Apprenticeship Program Administrator 
is responsible for identifying current safety 
training required by the Occupational 
Safety and Health Administration (OSHA) 
or that are identified through the analysis of 
incidents, accidents, or safety performance 
trends. The Administrator manages all 
of RES-SYSTEM 3, LLC’s apprenticeship 
programs daily and works with the U.S. 
Department of Labor representatives 
regarding apprenticeship program 
standards, training, equal employment 

ORGANIZATION

Employee involvement is essential to 
the success of the apprenticeship and 
training program. All employees should be 
involved in some manner. The success of 
the apprenticeship training effort begins 
with the Project Manager. This individual 
establishes the tempo of the program and 
ensures that the necessary resources are 
available for the program’s operation.

Superintendents are a critical link in 
the success of apprenticeship and 
training. Typically, they are responsible 
for supporting the development and 
implementation of apprenticeship and 
training programs needed to maintain 
or upgrade the employee’s job skills and 
knowledge. They allocate sufficient time 
and resources to meet the company’s, 
employee’s, and project’s training needs, 
goals, and objectives. They also take an 
active part in scheduling and ensuring 
attendance at scheduled apprenticeship 
and training sessions. Additionally, they are 
an integral element in the evaluation and 
counseling process.

POLICIES AND PROCEDURES
As a federally registered training program, we are required to comply with laws, 
regulations, rules, and training guidelines for apprenticeship training wages and hours. 
Also, because of the wide geographical area of the United States in which RES-SYSTEM 
3, LLC works you may find slight differences between the apprenticeship and training 
programs in different areas. The Program Administrator will explain the program in your 
area, any of the differences between programs, and how these differences may affect  
you or the apprenticeship and training program.

opportunity, safety, and other program 
issues. Typically, this includes specifying the 
standards of job knowledge and skills for 
all employee classifications, developing the 
strategies needed to achieve the company’s 
apprenticeship and training objectives, 
developing the standards, and aiding in 
designing and implementing apprenticeship 
and training programs. The Apprenticeship 
Program Administrator shall keep the 
Apprenticeship Committee informed of any 
changes, regulations, and/or requirements 
for training.

EEO-AFFIRMATIVE ACTION

RES-System 3, LLC is an equal Employment 
Opportunity/Affirmative Action employer 
committed to maintaining an environment 
of non-discrimination for all persons. 
Policies and practices are in place that 
ensure that all individuals are judged based 
on their job performance, qualifications, 
and relevant job criteria. 

If you believe that you have been treated 
inequitably or discriminated against in 
your workplace because of your race, 
color, religion, national origin, sex, age, 
disability, or veteran status, you should first 
discuss the situation with your supervisor. 
If this doesn’t resolve your concerns, you 
should contact Human Resources. Human 
Resources is charged with the resolution 
of complaints based on discrimination and 
will review your concerns in a confidential, 
unbiased, and timely manner.

DIVERSITY STATEMENT

RES-System 3, LLC strives to create 
an employment environment that 
understands, fosters, and embraces the 
value of diversity among employees. 
Diversity encompasses differences in age, 
color, ethnicity, gender, national origin, 
disability or handicap, race, religion, sexual 
orientation, socioeconomic background, 
veteran status, or unique individual 
style. This company is committed to the 
belief that all persons are valued for their 
individual characteristics, talents,  
and contributions.

QUALIFICATIONS AND 
APPLICATION FOR 
APPRENTICESHIP

This progressive development program 
is intended for career employees only. A 
career employee is a person who has been 
selected for extensive skills training and 
development and is expected to make 
his/her present employment a lifelong 
commitment. During the training, an 
employee should progress from the lowest 
job classifications (Helper) assisting a line 
or substation worker to the Journeyman 
classification. Upon satisfactory completion 
of the entire apprenticeship program, an 
employee will be qualified to perform all 
standard jobs involved in electric  
power systems.
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GRIEVANCES

The RES Apprenticeship Program has 
an established procedure to address 
disagreements that might arise—such 
as problems with records, attendance 
issues, test grades, or general policies and 
rules. Because these issues affect your 
performance, and misunderstandings 
can affect your training, the program or 
the company, it is important to follow 
a process to address the situation. It is 
equally important that you understand 
that you are to use this process and not use 
your disagreement as an excuse for being 
disruptive in the classroom or on the job.

The following procedure will be used to 
resolve any issues or misunderstandings  
as quickly as possible.

 » Your first course of action should be 
to calmly discuss the matter with your 
supervisor. Often, the matter can be 
cleared up with a simple discussion, 
explanation, and review of the facts.

 » If this discussion or explanation  
does not resolve the matter, you  
should contact the apprenticeship 
department by email at  
restd.apprenticeship@res-group.com. 
If the issue is complex or involves a 
policy or procedure, clearly describe the 
problem and what action you would like 
to have considered and/or taken. This 
should be sent to the attention of  
the apprenticeship department.

 » If this individual cannot resolve 
the matter, or if you disagree with 
their answers, then you can request, 
in writing, to appear before the 
Apprenticeship Committee at their next 
scheduled meeting. Your written request 
should clearly state your concerns, the 
actions you have taken to address the 
situation, any recommendations that 
have been made to resolve the matter, 
and why you disagree with these. You 
should also clearly indicate what you 
believe would be a satisfactory solution  
to the problem.

 » Your final course of action is to 
request to appear before the Federal 
Apprenticeship Council responsible for 
the program in your area. While this 
action is not discouraged, you should 
carefully consider this option and reserve 
this appeal for only the most serious 
of issues and problems. The Human 
Resources Department along with the 
Apprenticeship Program Administrator 
will assist you in completing the 
paperwork necessary for this action.


